Carrie Lyn Elzinga


Objective

To obtain a position with an international organization where my language skills and international experience can be utilized and broadened.

Experience

06/2005 to 07/2005
Global World International
Grand Rapids, MI, USA

Group Coordinator – Spanish student summer program

· Responsibilities included planning group activities, driving, and keeping 10 Spanish students entertained and out of mischief for this one-month program

02/2005 to 04/2005
KDEC
Garden City, Cairo, Egypt

Information Coordinator

· Responsibilities included managing group of Arabic-speaking volunteers, data gathering, welcoming of visitors and preparation of all English-language materials for an international conference of 400 attendees

08/2001 to 02/2004
Cascade Engineering, Inc.
Grand Rapids, MI, USA

Sales Project Coordinator – Automotive Solutions

· Responsibilities included maintenance of sales files, formulation of quotations to customers, interaction with on-site visitors

04/2001 to 07/2001
Valspar (Manpower, Inc.)
Grand Rapids, MI, USA

Bilingual Customer Service Representative

· Responsibilities included making and receiving phone calls from clients throughout US and Canada, handling warranty claims in English and French, maintaining customer files for French-speaking client base

08/2000 to 04/2001
Grand Valley State University (OfficeTeam)
Grand Rapids, MI, USA

Development Office – Support Staff

· Responsibilities included maintenance of donor files, event planning, mailings, and reception desk support

Education

03/2004 to 11/2004
International Language Institute
Mohandessin, Cairo, Egypt

Egyptian Colloquial Arabic, Received Certificate of Completion through Level 7

09/1998 to 06/1999
ESSCA
Angers, France

Exchange through Grand Valley State University

· Coursework included international marketing and cross-cultural management

· Courses conducted in French

09/1995 to 08/2000
Grand Valley State University
Grand Rapids, MI, USA

B.B.A. in International Business

· Coursework included international accounting, marketing, and economics

B.A. in French Language

· Coursework included literature, conversation, and research

Languages

· English mother tongue

· French spoken fluently

· Egyptian Colloquial Arabic 

· Spanish

Miscellaneous

· Charter member of Academic Fraternity for Students of French Literature at GVSU

· Hobbies include traveling, hiking, kayaking, cooking
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